
SECURE LIFETIME INCOME

This guide is predicated on the assumption that you 
have conducted a full fact find with your client, and 
have made a recommendation for Just’s Secure 
Lifetime Income based on your client’s circumstances 
and objectives.

It is designed to give key technical information about 
the product, provide justifications for why the SLI  
is the appropriate option for your client’s needs. It  
also provides key information on risks and Just’s 
financial status.

This guide is intended to support you with the areas 
you would need to address in a suitability report/letter 
for your clients, and you may need to add information 
from your advice process where necessary. As the 
circumstances of each client will vary, each suitability 
report will need to be heavily personalised.

Suitability  
Wording

The information below has been created to assist 
you when preparing your client suitability reports.

Call 01737 827915 or visit justadviser.com

For financial intermediaries only. Not approved for use with clients.

Please note that whilst Just has produced this suitability guide to provide you with access 
to key information, these are examples only and may not be exhaustive. You are solely 
responsible for ensuring that the content of your recommendations are appropriate for 
each client and that they meet regulatory requirements.



2 Suitability Wording

1. Client requirements
You must ensure that you understand the SLI plan 
specifications, as outlined in the SLI Key Features 
Document.

It is important that you have explained to your client 
how the plan works.

At this point you will have obtained a quote and your 
client will have been medically underwritten for SLI.

It is important that the following considerations are 
established through your fact-finding process. Please 
note that this is not an exhaustive list and you are 
responsible for ensuring appropriate advice is given.

Health and Lifestyle

 • Have you discussed your client’s health and lifestyle 
with them?

Funding the plan

 • Have you discussed with your client the source of 
funds for this plan?

Attitude to risk

 • Have you discussed your client’s attitude to risk?

Capacity for loss

 • Have you discussed your client’s capacity for loss?

Review of Existing Plans

 • Have you reviewed your client’s existing plans  
with them?

Guaranteed income

 • Have you discussed your client’s requirement  
for a secure income?

Wealth management

 • Have you discussed your client’s approach to 
managing their wealth and considering elements  
such as the trade offs between generating income, 
death benefits and retaining flexibility within the 
retirement plan?

Personal tax position – (pre and post crystallisation)

 • Have you reviewed your client’s personal tax situation 
with them?

2. Product suitability
SLI can give you peace of mind by ensuring a proportion 
of your income is guaranteed for life.

Consideration will need to be given to the client’s 
financial objectives now, and for the duration of  
their retirement.

The following list provides key examples of when the 
client has provided information to indicate SLI is suitable.

 • They are aged between 55 and 90.

 • They have funds of between £100k and £1m. (These 
are the clients most likely to consider a blended 
retirement income approach which could include SLI).

 • They have funds held within a SIPP that offers SLI.

 • They value the benefits of incorporating an  
element of guaranteed income within their overall 
retirement plan.

 • They want to retain control of some of their SIPP 
assets for flexibility as well as maintaining an 
exposure to growth assets.

 • They want a lump sum death benefit for a set period 
paid to their SIPP providing their beneficiaries with 
flexibility on how to receive the death benefit.

 • They want peace of mind with a lump sum available 
for a set period if their circumstances change 
significantly and they want to change their mind 
about the SLI purchase.

 • They want the flexibility to control their income by 
leaving SLI payments in their SIPP. This allows a degree 
of income tax planning as income is only subject to 
income tax when withdrawn.

3. Secure Lifetime Income Benefits
The paragraphs below detail the main client benefits 
offered by SLI.

Helps create a blended retirement income

SLI will help deliver a personalised, blended retirement 
income solution within your SIPP. It offers you income 
security via the monthly income provided by SLI and sits 
alongside your other SIPP assets. The remainder of your 
portfolio can be invested to provide potential growth, 
protect against future inflation, provide for your spouse 
and/or to top up your guaranteed income later with 
additional SLI.

Provides a guaranteed income for life

Your SIPP will receive a guaranteed income for life every 
month until you die to help cover your regular outgoings. 
You can choose whether you want to withdraw or 
reinvest some or all of this income within your SIPP for 
the rest of your life. The income is guaranteed by Just 
and your SLI is also fully protected by the Financial 
Services Compensation Scheme.

Call 01737 827915 or visit justadviser.com
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Pays a death benefit for a set period to pass through 
the generations

The death benefit will be paid into your SIPP and added 
to any other unused flexi-access drawdown funds 
so your SIPP administrator can distribute it to your 
beneficiaries. You can find more information about the 
death benefit in your personal quotation.

Features a unique cash-in value if your  
circumstances change

A cash-in value is available for a set period which means 
you can access a lump sum if your circumstances change 
significantly (this will however be considerably less than 
the amount used to purchase SLI).

Pays income into a single tax wrapper for  
easier management

Your SLI is paid into your SIPP which makes managing 
your income much easier. Any income you withdraw 
from your SIPP will appear on a single P60 making it 
simpler to manage your retirement income.

Helps manage your tax liability via planning  
& reinvestment options

With income paid into the SIPP you have the flexibility to 
adjust your income and access it in the most tax-efficient 
manner. You do not have to withdraw the monthly SLI 
income you receive and you are able to reinvest some 
or all of your SLI income into your SIPP, potentially 
benefitting from further growth. Death benefits are also 
paid into the SIPP which means your beneficiaries will 
benefit from flexi-access drawdown rules.

4. Other Secure Lifetime Income 
Considerations
Why Secure Lifetime Income rather than a traditional 
pension annuity?

Secure Lifetime Income enables you to benefit from a 
guaranteed income for life within your SIPP. The income 
rate is comparable to a traditional pension annuity 
such as a 10 year guaranteed annuity. Including a 
guaranteed income for life within a SIPP comes with 
other advantages, such as the ability to manage income 
withdrawals tax efficiently and also to facilitate a holistic 
view of your retirement portfolio.

Flexibility for Beneficiaries

The advantage of the SLI death benefit over a traditional 
pension annuity is that the lump sum is distributed 
to your beneficiaries under Flexi-Access Drawdown 
rules which provides your beneficiaries with complete 
flexibility on how to use these funds.

5. Risk warnings
You should be aware of the following risks associated 
with purchasing an SLI

 • Once your Secure Lifetime Income has been set up and 
the cancellation period has ended, you will no longer 
be able to receive a full refund of the purchase price. 
However, the cash-in value will be available for a set 
period if your circumstances change.

 • If you choose to take the cash-in value, the total of 
this and any SLI payments you have received will, in all 
circumstances, be significantly less than the purchase 
price. The exact amount paid will depend on market 
conditions at the time.

 • Depending on when you die, the total income received 
may be less than the purchase price. In other words, 
until the secure monthly income payments you have 
received exceed the initial purchase price, the total 
amount received will be less than the purchase price.

 • The income is set at outset and will not change for the 
rest of your life. Inflation means that the real spending 
power of the income will reduce over time. However, in 
the event that you want to increase the level of your 
guaranteed income, it may be possible to purchase an 
additional plan at that time.

 • SLI can be transferred to another provider as long 
as your new provider accepts it. If your new provider 
doesn’t offer SLI you may need to hold SLI separately 
with a different provider.

6. Funding
You should include your recommendation about the 
income withdrawal strategy you propose. Does the client 
need to withdraw all the SLI income from the SIPP or do 
they only need to withdraw a certain amount for a time? 
If they are able to leave some income within the SIPP, 
please add your plans for the reinvested income.

7. About Just
Just is part of Just Group plc – a FTSE-listed specialist UK 
financial services company. It was created by the merger 
of Just Retirement Group and Partnership Assurance 
Group and is a leader in the individual retirement 
income, lifetime mortgages, care funding and the 
defined benefit de-risking markets.

The company focuses on providing customers with 
financial certainty to help them achieve a better and 
more secure retirement. 

The Group’s scalable and responsive operating systems 
allows it to provide automated underwriting for the 
vast majority of cases, giving financial intermediaries 
confidence that they can rapidly get real-time 
guaranteed prices for their clients. 
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FOR MORE INFORMATION
Call: 01737 827915 
Lines are open Monday to Friday, 9.00am to 5.00pm

Email: FI.Direct@wearejust.co.uk

Or visit our website for further information: justadviser.com

Please contact us if you would like this document in an alternative format.

Just is a trading name of Just Retirement Limited. Registered Office: Enterprise House, Bancroft Road, Reigate, 
Surrey, RH2 7RP. Registered in England and Wales Number 05017193. Just Retirement Limited is authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Please note your call may be monitored and recorded and call charges may apply.


