
[image: ] 





This category recognises the outstanding support provided to individual clients who have experienced, or are experiencing, vulnerability. 
We want to hear your real life stories of how you identified a client who is/was experiencing vulnerability, describe the situation, how you supported them, how this was received by your client (and, where relevant, their wider family), the outcome and current situation.  
Tell us why you are proud of this outcome.
Please hide client identity/s by using a pseudonym or keeping anonymous.
There will be three awards: Winner and two Highly Commended.
How to enter
· Please provide your CONTACT DETAILS and if you are happy to give us permission to use the entry information you provide for publicity purposes, check the PUBLICITY PERMISSION box.
· Use the YOUR ENTRY DETAILS box to tell us why you should win this award. Maximum 800 words please and no additional attachments.
· Email the completed entry form to VulnerabilityAwards@wearejust.co.uk 
by Friday 30 July 2021.
· Entries will be assessed by a panel of expert judges and the results will be announced in September. The decision of the judges is final.
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Publicity permission
|_| I allow Just Group to make use of the submission information I have provided in entering the Just Group 2021 Vulnerable Customer Awards for publicity and marketing communications associated with the awards scheme, for example announcing and promoting award winners, as well as other Just Group communications.
Tips from the judges
· Use plain English and make your submission interesting. Tell an engaging story and don’t forget the human element.
· Where you can demonstrate your progress with evidence, hard data, number of colleagues, time saved, 
number of clients, then add these into your submission.
· Don’t exceed the word count. You have a maximum of 800 words to make your case. Don’t add any additional attachments, the judges will only read your 800 words when making their assessments.

Your entry details
· Please use the box below to provide the information requested above and tell us why you should win 
this award.
· Remember: the limit is 800 words and this entry form should be emailed to VulnerabilityAwards@wearejust.co.uk by Friday 30 July 2021.

How to count the words in your entry: enter your text in the box below, highlight it all and the wordcount will 
be shown at the bottom of your screen on the left hand side.
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Call 0345 302 2287 or visit justadviser.com
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UP CLOSE AND PERSONAL AWARD ENTRY FORM
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FOR MORE INFORMATION

Call: 0345 302 2287 4”'%

Lines are open Monday to Friday, 8.30am to 5.30pm

Email: VulnerabilityAwards@wearejust.co.uk

Or visit our website for further information: justadviser.com ‘WW
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