
Later Life – Why Refer?



To raise your hand 
in the webinar, click 
here

To ask a question, please 
type here. We will 
respond during the 
webinar or shortly 
afterwards
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welcome



Learning objectives

By attending this session, advisers will be able to:

 Understand the key topical regulatory themes around providing retirement and later life advice

 Understand financial intermediaries’ options for accessing the retirement and later life advice markets 

 Consider whether to outsource some retirement and later life advice

 Identify how you can enhance your client proposition with outsourcing

For financial intermediary use only. Not approved for use with customers.



The number of older people is growing!
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Source: Age UK Later Life in the United Kingdom December 2016 Report

The projections

In UK in 2016, there were:

11.6 million
people aged
over 65

1.5 million
people aged
over 85

14,450
people aged
over 100

Fastest growth is the post 85 age cohort

16 million
people aged
over 65

4.3 million
people aged
over 85

1 in 5
will live to see their
100th birthday

In next 17 years, In next 23 years,



• Female age 86 – born in 1931

• Life expectancy of a female in 1931 was 62.9 years

• Life expectancy now at age 86 = just under 7 years

• Takes her to 93

• 30 years more than when she was born!

Change in life expectancy over the years!

For financial intermediary use only, not to be used with customers.

Source: www.ons.gov.uk/how-has-life-expectancy-changed-over-time   

www.ons.gov.uk/peoplepopulationandcommunity/births

deathsandmarriages/lifeexpectancies/datasets/expectationoflifeprincipalprojectionunitedkingdom



The longevity challenge – the longer we live…..
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Source: Office for National Statistics. Projected expectations of life from the 2014-based national population projections, principal projection
for the UK; cohort life expectancy, for males and females, at the ages shown in 2017; published 11 December 2015.

85
Age:

90 95

Male:

Female:
+6.6 years = 91.6
+7.6 years = 92.6

+4.4 yrs = 94.4
+5.0 yrs = 95.0

+2.9 yrs = 97.9
+3.3 yrs = 98.3



Risks to objectives – older consumers

• Quality of advice around retirement income

• Difficulties in comparing products and services 

• Potential exclusion through increased use of digital services

• Susceptibility to scams and fraud

Potential limited product availability and advice if firms fail to 
evolve to meet the changing needs of an ageing population 

Source: FCA Business Plan 2017/18
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Vulnerability - definition
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Source: FCA Occasional Paper 8, February 2015

A vulnerable person is someone who, 
due to their personal circumstances,

is especially susceptible to detriment, 
particularly when a firm is not acting 

with appropriate levels of care.



What might make a client vulnerable?
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Source: FCA Occasional Paper 8, February 2015

Caring

Physical
disability

Being
young

Mental
health

problems

Low
language

skills

Low literacy 
skills

Illness
Low income 
and/or debt

Being
older old

Divorced 
Bereaved
Job loss



Steps to take?
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Policy Client Advice Presentation Tailoring



Just bulletin and checklist
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Social care is at a tipping point!
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Demand Funding



State of the nation

Source: Laing and Buisson Care Homes for Older People, 29th edition (2018)
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Local authority (LA) funded 35% = 137,000

NHS Funded 9% =  35,000

LA funded with top up (quasi-self-fund) 11% = 44,500

Pure self fund 45% = 176,000

Total self fund including top ups 56% = 220,500



Where we are at for advice!

PLUS those who are just topping up!
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2018 report, pure self-funders (i.e. no top-up) 45% = 58,500

2017 GPR completions via Medicals Direct Group 
(approx) 

c6% = 3,446

The estimated number entering a care home each year is 130,000

Source: Laing and Buisson Care Homes for Older People, 29th edition (2018)



FCA (FSA as was) guidance June 2012
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“Advisers should not recommend a 
product that is an alternative to a long-
term care insurance contract, where a 

long-term care insurance contract would 
be suitable, because they have not passed 

the relevant examination.”

Long-term care insurance contracts



FCA (FSA as was) guidance June 2012
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“…all competent retail investment
advisers who give independent advice 

should be able to identify clients for whom 
a long-term care insurance contract 

should be considered and be in a position 
to refer these clients on to someone who 

can provide advice on these products.”

Long-term care insurance contracts



Poll question

What is the biggest challenges in providing advice on Long Term Care?

1. Keeping up to date with regulation
2. Clients requiring advice on Care few and far between
3. Financial / Business viability
4. Time consuming
5. Don’t hold the appropriate qualification 



Options for accessing the later life market
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Qualified?

Business priority? Want to be qualified?

Plan/ Support Referral to
Qualified Adviser Learning Opportunity



Property – the single biggest asset?
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Q4 2017: 
£211,433

Q4 1983: 
£28,623

Nationwide House Price Index – Q4 2017
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£77,380

Equity release market growth 2017
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40%

£3.015bn

41%

38,995

£306,721

Key Retirement Market Monitor Report 2017

£8.2m
everyday



How CLIENTS use the money
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Equity release client segments
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lifestyle

Improve 
lifestyle

Day to day 
living 

expenses

Debt 
repayment

Long-term 
care

Estate 
planning

55+
Own 

home



Poll question

What is the biggest challenges in providing advice on Equity Release?

1. Keeping up to date with regulation
2. Clients requiring advice on Equity Release few and far between
3. Financial / Business viability
4. Time consuming
5. Don’t hold the appropriate qualification 



accessing the Equity Release Market
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Qualified?

Business priority? Want to be qualified?

Plan/ Support Referral to
Qualified Adviser Learning Opportunity



Important information

It is our intention that  the information contained within this 
presentation is accurate. We have taken all reasonable steps to 
ensure that it is up-to-date and, where relevant, reflects the 
current views of our experts. However, we do not accept any 
liability for errors or omissions in the information supplied and if 
you require clarification on anything, our recommendation is that 
you contact us at the address below for verification, or call 0345 
302 2287.

Our registered address:
Just Group plc
Vale House, Roebuck Close, 
Bancroft Road, 
Reigate, 
Surrey RH2 7RU

Regulatory information:  
Just is a trading name of Just Retirement Limited (“JRL”), Just 
Retirement Money Limited (“JRML”), Partnership Life Assurance 
Company Limited (“PLACL”) and Partnership Home Loans Limited 
(“PHLL”) which are subsidiary companies of Just Group plc. JRL is 
registered in England and Wales, with company number 05017193.

JRML is registered in England and Wales, with company number 
09415215. The registered office for both JRL and JRML is Vale 
House, Roebuck Close, Bancroft Road, Reigate, Surrey, RH2 7RU.

PLACL is registered in England and Wales, with company number 
05465261. PHLL is registered in England and Wales, with company 
number 05108846. The registered office for both PLACL and PHLL
is 5th floor, 110 Bishopsgate, London EC2N 4AY. JRL and PLACL are 
authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation 
Authority.

JRML and PHLL are authorised and regulated by the Financial 
Conduct Authority. Calls may be monitored and recorded, and call 
charges may apply.

www.justadviser.com

Our dedicated intermediary site packed with useful calculators, 
guides, product information, topical articles and more.

@Just_Adviser

Follow the updates on us on twitter
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HUB Referral Solutions 
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WHO ARE HUB?

Established 10 Years ago

Part of Just Group

Currently one of the UK’s largest Guaranteed Income for Life brokers

Helped over 20,000 people find the right retirement income

Helped over 16,000 people release equity from their property

Helped more than 2,000 people with Care Funding Needs

For financial intermediary use only. Not approved for use with customers.



Care funding service
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What do HUB Offer?

• A free client needs assessment

• Ensuring benefits are being claimed 

• Could they qualify for NHS funding?

Whole of
Market 
Panel

Dedicated 
Case 

Handler

Referral 
Fee 
1.5%

For financial intermediary use only. Not approved for use with customers.
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Care funding journey
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Equity release service
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Equity release service

Release
equity

Aged 55+

Lump sums
Interest Only 

Mortgage

Home 
adaptations

Care at 
home

Complex 
needs

Drawdown

Repay
debt

Specialist 
advice
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What do HUB Offer?

• A free client needs assessment

• Free State Benefit checks

• National face to face coverage

Panel of 
lenders

Dedicated 
case 

handler

Referral 
fee 

1.75%

For financial intermediary use only. Not approved for use with customers.
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Equity release journey
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RETIREMENT INCOME service
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RETIREMENT INCOME service

Clients with 
defined 
contribution 
scheme

01

Customer 
enquiries 
post 1 March 
from PS17-12

02

Smaller fund 
values 

03

Unprofitable 
clients 

04

Annuity type 
clients

05

For financial intermediary use only. Not approved for use with customers.
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What do HUB Offer?

• Advice or guidance available

• Tailored service

• Simple Drawdown plan available (provided by Just)

Whole of 
Market

Dedicated 
case 

handler

Referral 
fee 
1%

For financial intermediary use only. Not approved for use with customers.
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Retirement Income journey
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Why use 

HUB Referral solutions?
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How to refer?

hubfinancialsolutions.co.uk/refer

01737 233412

For financial intermediary use only. Not approved for use with customers.
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Poll Question

• Would you like more details on the following 
referral services? (Please mark all appropriate)

• 1. Retirement Income

• 2. Equity Release

• 3. Long Term Care

• 4. None of the above
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Learning objectives

By attending this session, advisers will be able to:

 Understand the key topical regulatory themes around providing retirement and later life advice

 Understand financial intermediaries’ options for accessing the retirement and later life advice markets 

 Consider whether to outsource some retirement and later life advice

 Identify how you can enhance your client proposition with outsourcing

For financial intermediary use only. Not approved for use with customers.



Thank you
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Important information

It is our intention that  the information contained within this 
presentation is accurate. We have taken all reasonable steps to 
ensure that it is up-to-date and, where relevant, reflects the 
current views of our experts. However, we do not accept any 
liability for errors or omissions in the information supplied and if 
you require clarification on anything, our recommendation is that 
you contact us at the address below for verification, or call 0345 
302 2287.

Our registered address:
Just Group plc
Vale House, Roebuck Close, 
Bancroft Road, 
Reigate, 
Surrey RH2 7RU

Regulatory information:  
Just is a trading name of Just Retirement Limited (“JRL”), Just 
Retirement Money Limited (“JRML”), Partnership Life Assurance 
Company Limited (“PLACL”) and Partnership Home Loans Limited 
(“PHLL”) which are subsidiary companies of Just Group plc. JRL is 
registered in England and Wales, with company number 05017193.

JRML is registered in England and Wales, with company number 
09415215. The registered office for both JRL and JRML is Vale 
House, Roebuck Close, Bancroft Road, Reigate, Surrey, RH2 7RU.

PLACL is registered in England and Wales, with company number 
05465261. PHLL is registered in England and Wales, with company 
number 05108846. The registered office for both PLACL and PHLL
is 5th floor, 110 Bishopsgate, London EC2N 4AY. JRL and PLACL are 
authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation 
Authority.

JRML and PHLL are authorised and regulated by the Financial 
Conduct Authority. Calls may be monitored and recorded, and call 
charges may apply.

www.justadviser.com

Our dedicated intermediary site packed with useful calculators, 
guides, product information, topical articles and more.

@Just_Adviser

Follow the updates on us on twitter
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